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1. Goods Checking 

1.1. Device and accessory checking 

Be sure to use all the accessories recommended by manufacturer. 

Before installation, please open the package and check all the components included. 

Normally, accessories include userôs manual, mouse, Power cable, Power adapter, CD, 

Network cable, Screw package. (Take NVR4104 as an example) 

Contact your local retailer ASAP if something is broken in your package. 

1.2. Power supply  

Make sure the power supply and device is matched. NVR4104 is AC100~240V-12V/2A. 

1.3. Quick guide 

Please refer to the Quick Start Guide which is the general ftp:  

(User/Password: Dahuaeuro / Dahuaeuro) 

ftp://54.67.82.60/Product_User_Manuals/01NVR/NVR100_11_4_7_series/ Quick Start 

Guide/ 
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2. How to add and change the setting of the camera 

 

2.1. How to install HDD 

Important  

Please turn off the power before you replace the HDD.  

The pictures listed below for reference only.  

  

For the first time install, please be aware that whether the HDDs have been installed. 

Please use HDD of 7200rpm or higher. Usually we do not recommend the PC HDD.   

Please follow the instructions below to install hard disk.  

 

   

Loosen the screws of the 

upper cover and side 

panel. 

Fix four screws in the 

HDD (Turn just three 

rounds). 

Place the HDD in 

accordance with the four 

holes in the bottom. 

 
  

Turn the device upside 

down and then turn the 

screws in firmly.  

Fix the HDD firmly. Connect the HDD cable 

and power cable. 
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Put the cover in 

accordance with the clip 

and then place the upper 

cover back.   

Secure the screws in the 

rear panel and the side 

panel. 

 

2.2. Cable connection 

The NVR42-8P series rear panel is shown as below. See ! . 

 

! ⌠ Ȃ 

 

Please refer to the following sheet for detailed information. 

 

Name  Function  



 7 / 136 
 

Name  Function  

 

Power input port  

Input DC 12V/5A. 

For NVR42 series product only. 

 

Switch power port. Input DC 48//1.04A. 

For NVR42-P series product only. 

 

Input AC 100~240V. 

For NVR42-8P series product only. 

MIC IN Audio input port Bidirectional talk input port. It receives the analog 

audio signal output from the devices, such as 

microphone, pickup. 

MIC OUT Audio output port Audio output port. It is to output the analog audio signal 
to the devices such as the sound box.  

 ̧ Bidirectional talk output.  

 ̧ Audio output on 1-window video monitor.  

 ̧ Audio output on 1-window video playback. 

1 4 

Alarm input port 

1 4 

 ̧ There are two types; NO (normal open)/NC 

(normal close). 

 ̧ When alarm input of the device is using external 

power, please make sure the device and the NVR 

have the same ground. 

 GND Alarm input ground port.  

N1, N2 Alarm output port 

1 2  

 ̧ 2 groups of alarm output ports. (Group 1 port 

NO1 C1,Group 2:port NO2 C2).Output alarm 

signal to the alarm device. Please make sure there 

is power to the external alarm device. 

 ̧ NO Normal open alarm output port. 

 ̧ C Alarm output public end. 

C1, C2 

A RS-485 

communication 

port 

RS485_A port. It is the cable A. You can connect to the 
control devices such as speed dome PTZ. 

B 
RS485_B.It is the cable B. You can connect to the 
control devices such as speed dome PTZ. 

 Network port 
10M/100M/1000Mbps self-adaptive Ethernet port. 

Connect to the network cable. 

  
 USB2.0 

port  

USB2.0 port. Connect to mouse, USB storage device, 

USB burner and etc.  
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Name  Function  

RS-232 
RS-232 debug 

COM. 

It is for general COM debug to configure IP address or 

transfer transparent COM data. 

HDMI 
High Definition 

Media Interface 

High definition audio and video signal output port. It 

transmits uncompressed high definition video and 

multiple-channel data to the HDMI port of the display 

device. HDMI version is 1.4. 

VGA 
VGA video 

output port 

VGA video output port. Output analog video signal. It 

can connect the monitor to view analog video. 

PoE  

PORTS 
/ 

Bult-in Switch. Support PoE. 

The 4 PoE series product supports total 48V 50W. 

The 8 PoE series product supports total 48V 120W.  

 

 

 

 

2.3. Connect to the ground 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Connect device to the ground via metal cable to prevent device damaged by static electricity. 

 

 

 

 

 

ǹ1  

 

Ground 
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2.4. How to Change the password 

 

In modify interface, check the modify password box and then input old password and new 

password. Input new password again to confirm the modification. The default 

administrator user name is admin and the password is admin. See Figure 2-2, 2-3. 

 
 

1) Input old password and new password and confirm the modification. 

2) Click the OK button to save the settings. 

 

Figure 2-2 

 

ŵ 

Ŷ 
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Operation Steps are as below: 

1) Enable ñModify Passwordò. 

2) Input old password and new password and confirm the modification. 

3) Click the save button to save the settings. 

Figure 2-3 

The password max has 32 and the space in the front or at the end of the string is null. The 

space is valid only in the middle of the string.  

For the account of the Account function, it can change the password of other users too.  

 

2.5. How to Close the HDD buzzer 

 

Buzzer: The buzzer beeps when alarm occurs. If you want to close this function, 

choose ñNO HDDò and unable the function, then also unable the buzzer. See Figure 

2- 

Ŷ 

ŵ 

ŷ 
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Operation Steps are as below: 

1) Choose No HDD 

2) Unable the function 

3) Unable the buzzer 

4) Click the save button, 

 

 

Figure 2-4 

2.6. Startup Wizard  

After device successfully booted up, it goes to startup wizard.  

Click Cancel/Next button, you can see system goes to login interface.  

Tips 

Check the box Startup button here, system goes to startup wizard again when it boots up 

the next time.  

Cancel the Startup button, system goes to the login interface directly when it boots up the 

next time.  

ŷ 

 

Ŷ 

ŵ 

Ÿ 
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Figure 2-5 

 

Click Smart add, Cancel button or Next button, system goes to login interface. See Figure 

2-. 

System consists of four accounts:  

 ̧ Username: admin.  Password: admin. (administrator, local and network) 

 ̧ Username: 888888. Password: 888888. (administrator, local only) 

 ̧ Username: 666666. Password: 666666(Lower authority user who can only monitor, 

playback, backup and etc.) 

 ̧ Username: default. Password: default (hidden user). Hidden user ñdefaultò is for 

system interior use only and canôt be deleted. When there is no login user, hidden 

user ñdefaultò automatically login. You can set some rights such as monitor for this 

user so that you can view some channel without login. 

 

Figure 2-6 

1) Input the User Name and Password 

2) Click OK button, you can go to ñGeneralò interface. See Figure 2-. 

ŵ 

ŵ  

Ŷ 
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Figure 2-7 

Click Next button, you can go to network interface. See Figure 2-. 

 

Figure 2-8 
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Click Next button, you can go to remote device interface. See Figure 2-.  

 

Figure 2-9 

Click Next button, you can go to Schedule interface. See Figure 2-. 

 

Figure 2-10 

Click Finish button, system pops up a dialogue box. Click the OK button, the startup 
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wizard is complete. See Figure 2-. 

 

Figure 2-11 

2.7. How to use Navigation Bar 

You need to go to the Main menu->Setting->System->General to enable navigation 

bar function; otherwise you canôt see the following interface.  

 

 

Figure 2-12 

Click and enable the Navigation Bar 

The navigation bar is shown as below. See Figure 2-. 

ŵ 
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Figure 2-13 

2.8. Main Menu  

Click button  to go to the main menu interface.  

2.8.1 Dual-screen operation  

Important  

This function is for some series only. 

 

Click  to select screen 2, you can view an interface shown as below. See Figure 

2-14. It is a navigation bar for screen 2.  

 

Figure 2-14 

Click any screen split mode; HDMI2 screen can display corresponding screens. Now you 

can control two screens. See Figure 2-1. 

 

Figure 2-1 

Note 

 ̧ Screen 2 function is null if tour is in process. Please disable tour function first,  

 ̧ Right now, the screen 2 operation can only be realized on the navigation bard. The 

operations on the right-click menu are for screen 1 only.  

 

2.8.2 Output Screen  

Select corresponding window-split mode and output channels.  

2.8.3 Tour  

Click button  to enable tour, the icon becomes , you can see the tour is in 

process.  

2.8.4 PTZ  

Click , system goes to the PTZ control interface. 
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2.8.5 Color 

Click button , system goes to the color interface. 

Please make sure system is in one-channel mode.  

2.8.6 Search  

 

Click button , system goes to search interface.  

2.8.7 Alarm Status 

Click button , system goes to alarm status interface. It is to view device status and 

channel status.  

Click button , system goes to the channel information setup interface. It is to view 

information of the corresponding channel. See Figure 2-2. 

 

Figure 2-2 

2.8.8 Remote Device  

Click , system goes to the remote device interface.  

 

2.8.9 Network  

Click , system goes to the network interface. It is to set network IP address, default 

gateway and etc.  

 

2.8.10 HDD Manager 
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Click  system goes to the HDD manager interface. It is to view and manage HDD 

information. 

2.8.11 USB Manager 

Click  system goes to the USB Manager interface. It is to view USB information, 

backup and update.  

 

 

 

2.9  How to Add the account and set the right  

 

Here is for you to implement account management. See Figure 2-3 and Figure 2-. Here 

you can: 

 ̧ Add new user 

 ̧ Modify user 

 ̧ Add group  

 ̧ Modify group 

 ̧ Modify password. 

For account management please note: 

 ̧ For the user account name and the user group, the string max length is 6-byte. The 

backspace in front of or at the back of the string is invalid. There can be backspace in 

the middle. The string includes the valid character, letter, number, underline, 

subtraction sign, and dot. 

 ̧ The default user amount is 64 and the default group amount is 20. System account 

adopts two-level management: group and user. No limit to group or user amount.  

 ̧ For group or user management, there are two levels: admin and user. 

 ̧ The user name and group name can consist of eight bytes. One name can only be 

used once. There are four default users: admin/888888/666666 and hidden user 

ñdefaultò. Except user 6666, other users have administrator right. 

 ̧ Hidden user ñdefaultò is only for system interior and canôt be deleted. When there is 

no login user, hidden user ñdefaultò automatically login. You can set some rights such 

as monitor for this user so that you can view some channel view without login. 

 ̧ One user should belong to one group. User right canôt exceed group right. 

 ̧ About reusable function: this function allows multiple users use the same account to 

login. 

After all the setups, please click save button, system goes back to the previous menu. 
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Figure 2-3 

1) Here you can Modify the user created 

2) Here you can add the User. 

 

ŵ 

Ŷ  

ŵ 

Ŷ 
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Figure 2-18 

1) Here you can modify the group created. 

2) Here you can add the group. 

 

2.9.1 How to Add/Modify Group  

 

Click add group button, the interface is shown as below. See Figure 2-4. 

Here you can input group name and then input some memo information if necessary.  

There are many rights such as control panel, shut down, real-time monitor, playback, 

record, record file backup, PTZ, user account, system information view, alarm input/output 

setup, system setup, log view, clear log, upgrade system, control device and etc.  

The modify group interface is similar to the Figure 2-4. 

 
Figure 2-4 

Operation Steps are as below: 

1) Input group name and then input some memo information if necessary 

2) Check the corresponding rights for current group. 

3) Click the Save Button to save the settings. 

 

 

 

2.9.2 Add/Modify User  

 

Click add user button, the interface is shown as in Figure 2-. 

Ŷ 

 

ŵ 

ŷ 
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Please input the user name, password, select the group it belongs to from the dropdown 

list.  

Then you can check the corresponding rights for current user 

For convenient user management, usually we recommend the general user right is lower 

than the admin account.  

The modify user interface is similar to Figure 2-. 

 

Figure 2-20 

 

Operation Steps are as below: 

1) Input the user name, pass word, select the group it belongs to from the dropdown list.  

2) Check the corresponding rights for current user. 

3) Click the Save Button to save the settings. 

 

 

 

2.9.3 How to Change the date, time and time zone 

 

From Main menu->Setting->System->General, you can go to the general interface. See 

Figure 2-. 

 ̧ System time: Here is for you to set system time 

 ̧ Date format: There are three types: YYYYY-MM-DD: MM-DD-YYYYY or 

DD-MM-YYYY. 

 ̧ Date separator: There are three denotations to separate date: dot, beeline and 

solidus. 

 ̧ DST: Here you can set DST time and date by week or by date. Please enable DST 

function and then select setup mode. Please input start time and end time and click 

Save button.  

ŵ  

 

Ŷ 

ŷ 
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 ̧ Time format: There are two types: 24-hour mode or 12-hour mode.  

 ̧ NTP: It is to set NTP server, port and interval.  

 

 

Figure 2-21 

Operation Steps are as below: 

1) Select the date format. 

2) Choose the time format. 

3) Select the denotations. 

4) Set the time zone 

5) Set system time 

6) Click the Save Button to save the settings. 

 

 

 

 

 

 

 

 

 

 

 

 

ŷ 

 
Ź Ÿ 

ŵ Ŷ 

ź 
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2.10 How to Use the Remote Controller  

 

The remote controller is the optional device, the specific operation can refer to the table 

below: 

 

 

 

 

 

 

 

 

 

NO 

 

Name 

ǹ1  Power 

ǹ2  Add 

ǹ3  Speed play 

ǹ4  Slow play  

ǹ5  Next button  

ǹ6  Previous button 

ǹ7  Play /Suspend 

ǹ8  Playback/Suspend 

ǹ9  Cancel  

ǹ10  Record 

ǹ11  Direction key 

ǹ12  Enter /Menu 

ǹ13  Multi-screen 

ǹ14  Auxiliary button 

ǹ15  Numeric button 
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3. How to add and change the setting of the camera? 

 

3.1. NVR/HCVR IP address setting  

   From main menu->Setting->Network->TCP/IP, the interface is shown as below. 

 

Figure 3-1 

Operation Steps:  

1) Choose IP version. There are two options: IPv4 and IPv6. 

2) Input IP address, subnet mask, default gateway. If there is a DHCP client in the 

LAN, you can enable DHCP. 

3) Click ñSaveò to save settings. 

 

 

3.2. How to add the camera 

A. POE connection 

   If IPC supports POE (power on Ethernet), it can connect NVR with the POE ports in 

the back panel of NVR. IPC doesnôt need to use additional power supply.  

Operation Steps:  

Connect IPC to POE ports of NVR via network cable. NVR will show images of IPC 

in the monitors directly.  
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B. Network connection 

From Main menu->Setting->Remote->Remote or right click mouse on the preview 

interface and then select remote device item, you can see the following interface. 

 

Figure 3-2 

 ̧ Auto add 

Operation Steps:  

1) Click Device search button, you can view the searched IP addresses at the top 

pane of the interface.  

2) Double click an IP address or check one IP address and then click Add button, 

you can add current device to the bottom pane of the interface. System supports 

batch add function.  

 ̧ Manual add 

Operation Steps:  

1) Click Manual Add button; 

2) Select the manufacturer. Please choose Private if the NVR connect camera of 

Dahua. 

3) Set IP address, Port, User name, Password. 

4) Click Connect to test whether linked or not. 

5) Click OK to save settings. 
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Figure 3-3 

3.3. How to add camera(s) in a quick way(Smart add) 

When the network camera(s) and the NVR are in the same router or switch, smart add 

function can be used to add all network cameras to the NVR at the same time. 

Operation Steps:  

1) On the preview interface, right click mouse and then select Smart add. 

 

Figure 3-4 
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2) Click smart add button, device enables DHCP function. 

 

Figure 3-5 

3) Confirm IP information if there are several IP segments in the following interface. 

 

Figure 3-6 
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4) System will auto adding IPC to the corresponding channels. 

 

Figure 3-7 

5) After system successfully add network cameras, the following dialog box can be 

seen. 

 

Figure 3-8 
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3.4. How to set the Resolution of camera  

From Main menu->Setting->Camera->Encode, you can see the following interface. 

And the parameter of camera can be set in this page. 

 

Figure 3-9 

Operation Steps:  

1) Enter Encode page. 

2) Select the resolution. The mainstream resolution type is IPCôs encoding 

config. Generally there are three: D1/720P/1080P. 

3) Click ñOKò to save settings. 

 

 

 

 

 

 

 

 

 

 

 

 

 
























































































































































































































