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1. Goods Checking

1.1. Device and accessory checking

Be sure to use all the accessories recommended by manufacturer.

Before installation, please open the package and check all the components included.
Normally, accessories include user®& manual, mouse, Power cable, Power adapter, CD,
Network cable, Screw package. (Take NVR4104 as an example)

Contact your local retailer ASAP if something is broken in your package.

1.2. Power supply
Make sure the power supply and device is matched. NVR4104 is AC100~240V-12V/2A.
1.3. Quick guide

Please refer to the Quick Start Guide which is the general ftp:

(User/Password: Dahuaeuro / Dahuaeuro)
ftp://54.67.82.60/Product_User_Manuals/OLINVR/NVR100 11 4 7 series/ Quick Start
Guide/
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2. How to add and change the setting of the camera

2.1. How to install HDD

Important

Please turn off the power before you replace the HDD.

The pictures listed below for reference only.

For the first time install, please be aware that whether the HDDs have been installed.
Please use HDD of 7200rpm or higher. Usually we do not recommend the PC HDD.
Please follow the instructions below to install hard disk.

Loosen the screws of the Fix four screws in the Place the HDD in

upper cover and side HDD (Turn just three accordance with the four
panel. rounds). holes in the bottom.

Turn the device upside Fix the HDD firmly. Connect the HDD cable

down and then turn the and power cable.
screws in firmly.

5/136



Put the cover in Secure the screws in the

accordance with the clip rear panel and the side
and then place the upper panel.
cover back.

2.2. Cable connection

The NVR42-8P series rear panel is shown as below. See

|
n .o & 84
- -
L__1,c | Bidirectional Talk Alarm

Output

Output
P

f <
o P -
RS485

PTZ Control I

| oo

®

Ma

Bidirectional
VGA Output Talk
Input
Network Switch

B

HDMI Output

Network User  Network User Network User Network Keyboard

L A

Please refer to the following sheet for detailed information.

§ "

I

Alarm Input

Name Function
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Name

Function

DC12v
=

G 48V
=Gt

Power input port

Input DC 12V/5A.
For NVRA42 series product only.

Switch power port. Input DC 48//1.04A.
For NVR42-P series product only.

Input AC 100~240V.
For NVR42-8P series product only.

MIC IN

Audio input port

Bidirectional talk input port. It receives the analog
audio signal output from the devices, such as
microphone, pickup.

MIC OUT

Audio output port

Audio output port. It is to output the analog audio signal
to the devices such as the sound box.

Bidirectional talk output.
Audio output on 1-window video monitor.

B
B

Audio output on 1-window video playback.

B

Alarm input port

1 4

There are two types; NO (normal open)/NC
(normal close).

When alarm input of the device is using external
power, please make sure the device and the NVR
have the same ground.

GND

Alarm input ground port.

N1, N2

C1,C2

Alarm output port

1 2

2 groups of alarm output ports. (Group 1 port

5

NO1 C1,Group 2:port NO2 C2).Output alarm

signal to the alarm device. Please make sure there
is power to the external alarm device.

NO Normal open alarm output port.

C Alarm output public end.

B

RS-485
communication
port

RS485_A port. Itis the cable A. You can connect to the
control devices such as speed dome PTZ.

RS485_B.lIt is the cable B. You can connect to the
control devices such as speed dome PTZ.

Network port

10M/100M/1000Mbps  self-adaptive  Ethernet
Connect to the network cable.

port.

<+ USB2.0
port

USB2.0 port. Connect to mouse, USB storage device,
USB burner and etc.

71136




Name Function
RS-232 RS-232  debug | Itis for general COM debug to configure IP address or
COM. transfer transparent COM data.
High definition audio and video signal output port. It
HDMI High  Definition | transmits uncompressed high definition video and
Media Interface multiple-channel data to the HDMI port of the display
device. HDMI version is 1.4.
VGA VGA video | VGA video output port. Output analog video signal. It
output port can connect the monitor to view analog video.
PoE Bult-in Switch. Support PoE.
/ The 4 PoE series product supports total 48V 50W.
PORTS

The 8 PoE series product supports total 48V 120W.

2.3. Connect to the ground

& @
—)

;/

Ground

Connect device to the ground via metal cable to prevent device damaged by static electricity.
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2.4. How to Change the password

In modify interface, check the modify password box and then input old password and new
password. Input new password again to confirm the modification. The default
administrator user name is admin and the password is admin. See Figure 2-2, 2-3.

ADMIMNISTRATOR

adrnin g

W

1) Input old password and new password and confirm the modification.
2) Click the OK button to save the settings.

Figure 2-2
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Modify User

User Name 888888 )
Modify Pass A

EE— User Name | 888888

New Passu Gowp  (aEmn

Confirm Pas Memo admin 's account

Authority

Systern Playback Monitor

Al

ACCOUNT SYSTEM DISCONNECT USER [¥) DEFAULT&UPGRADE
PTZ INFO MANUAL CONTROL [&) BACKUP

STORAGE EVENT NETWORK CAMERA

CLEAR LOG SHUTDOWN

Save Cancel

Operation Steps are as below:

1) Enabl e AModify Passwordo.

2) Input old password and new password and confirm the modification.
3) Click the save button to save the settings.

Figure 2-3

The password max has 32 and the space in the front or at the end of the string is null. The
space is valid only in the middle of the string.
For the account of the Account function, it can change the password of other users too.

2.5. How to Close the HDD buzzer

Buzzer: The buzzer beeps when alarm occurs. If you want to close this function,

choose ANO HDDO and wunabl e the f un E&igureon,

2-
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SETTING
o — = =
1% CAMERA TTNETWORK iH, EVENT E,STORAGE [ sysTeEM

DETECT
ALARM

ABNORMALITY Event Type No HDD 5 ) W

ALARM OUTPUT Enable

HDD Network

@ Alarm Out MDREAEE Lach
[F)Show Message [#)Alarm Upload Send Email
g E

emp

Y Cancel Apply

Operation Steps are as below:
1) Choose No HDD

2) Unable the function

3) Unable the buzzer

4) Click the save button,

Figure 2-4

2.6. Startup Wizard

After device successfully booted up, it goes to startup wizard.

Click Cancel/Next button, you can see system goes to login interface.

Tips

Check the box Startup button here, system goes to startup wizard again when it boots up
the next time.

Cancel the Startup button, system goes to the login interface directly when it boots up the
next time.
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Startup Wizard

Startup Wizard

The startup wizard includes General,
Metwork, Remote Device,Record Control.

Startup

Next

Figure 2-5

Click Smart add, Cancel button or Next button, system goes to login interface. See Figure
2-.
System consists of four accounts:
Username: admin. Password: admin. (administrator, local and network)
Username: 888888. Password: 888888. (administrator, local only)
Username: 666666. Password: 666666(Lower authority user who can only monitor,
playback, backup and etc.)

Username: default. Password: def ault (hidden user). Hi dden
system interior use only and can6t be del et ed.
useridef aul tdo automatically | ogin. You can set s

user so that you can view some channel without login.

SYSTEM LOGIN

User Name ( 888888 ~]

e )

ok JE Cancel J

Figure 2-6

1) Input the User Name and Password
2) Click OK button, you can go to fiGeneraldinterface. See Figure 2-.
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GENERAL

General Date&Time Holiday

Device ID MNVR

Device No.
Language (ENGLISH [+
Video Standard (PAL [
HDD Full (Overwrite [
PackDuraion (60 )Minute

Realtime Play C}Minuie
Auto Logout Minuie
IPC Time Sync Hours

(O Navigation Bar
Mouse Sensitivity Slow —————]  Fast

_Back ||l Next JU Cancel J

Figure 2-7

Click Next button, you can go to network interface. See Figure 2-.

O LAN Download

PVerson (W)

MAC Address 90:20:84:ed:2c:52
IP Address 172. 4 . 1 . 128 (0 pHeP
Subnet Mask 255. 255. 0 . O

Default Gateway (172 . 4 . 0 . 1
Preferred DNS g . 8 . 8 . 8
Alternate DNS g . 8 . 4 . 4

Figure 2-8
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Click Next button, you can go to remote device interface. See Figure 2-.

REMOTE

[ 0 | Modify IP Address Device ID Manufacturer Tyj

Add Display Fiter (Nl T9)

Added Device

Channel  Modify Delete Status IP Address Port Device ID

‘ b4 172.12.3.107
' - 172.4.4.31 80
172.11.2.133 37777 HDVR
172446 80
172449 80
172.11.1.179 37777 DVR
37777  HDVR

Figure 2-9

Click Next button, you can go to Schedule interface. See Figure 2-.

SCHEDULE

Record Snapshot

Channel(1___ [3) PreRecord (& )s Redundancy ANR(3600 )s [

Regular @vp Oalarm @mpaAlarm
0 2 4 6 8 10 12 14 16 18 20 22 24

e
L
o
e
L
e
e

Figure 2-10
Click Finish button, system pops up a dialogue box. Click the OK button, the startup
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wizard is complete. See Figure 2-.

Message

Startup is finish.

Figure 2-11

2.7. How to use Navigation Bar

You need to go to the Main menu->Setting->System->General to enable navigation
bar functi on; otherwise you canbdét see the fol

GENERAL

General Date&Time Holiday
Device ID NVR

Device No.

Language (ENGLISH [}

Video Standard (PAL [}

HDD Full (Overwrite [~}

PackDuraon (80 )Minute

Realtime Play DMinute

Auto Logout Minute
@Time Sync Hours

Navigation Bar \y
Mouse Sensitivity Slow ———]  Fast

| Back J Next J Cancel J

Figure 2-12

Click and enable the Navigation Bar
The navigation bar is shown as below. See Figure 2-.
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1 2 3 4 567 8 910111213

Figure 2-13

2.8. Main Menu

Click button E to go to the main menu interface.

2.8.1 Dual-screen operation
Important
This function is for some series only.

Click E to select screen 2, you can view an interface shown as below. See Figure
2-14. It is a navigation bar for screen 2.

Figure 2-14

Click any screen split mode; HDMI2 screen can display corresponding screens. Now you
can control two screens. See Figure 2-1.

Figure 2-1

Note

Screen 2 function is null if tour is in process. Please disable tour function first,

Right now, the screen 2 operation can only be realized on the navigation bard. The
operations on the right-click menu are for screen 1 only.

5

2.8.2 Output Screen
Select corresponding window-split mode and output channels.

2.8.3 Tour

oo [ - .
Click button to enable tour, the icon becomes , You can see the tour is in
process.

284 PTZ

CIickE, system goes to the PTZ control interface.
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2.8.5 Color

Click buttonm, system goes to the color interface.

Please make sure system is in one-channel mode.
2.8.6 Search

Click buttonE, system goes to search interface.
2.8.7 Alarm Status

Click buttonm, system goes to alarm status interface. It is to view device status and
channel status.

Click button g system goes to the channel information setup interface. It is to view

information of the corresponding channel. See Figure 2-2.

CHANNEL INFO

Channel Motion Video Loss Tampeting Record Status Record Mode Resolution  Frame Rate Bit Rate(K|
\VELE 9607576
Regular 9607576
Regular 960576
Regular 9607576
Regular 960"576
Regular 9607576
Regular 9607576
Regular 960576
Regular 9607576
Regular 960"576
Regular 9607576
Regular 960*576
Regular 960576
Regular 9607576
Regular 960"576
Regular 9607576
Regular 1920*1080
Regular 12807960
Regular 1280°720

) 000000

) @ B b b by b by by by by b b b By
(

Figure 2-2

2.8.8 Remote Device

Click , System goes to the remote device interface.

2.8.9 Network

Fry
Click B, system goes to the network interface. It is to set network IP address, default

gateway and etc.

2.8.10 HDD Manager
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. (@) . . .
Click system goes to the HDD manager interface. It is to view and manage HDD

information.
2.8.11 USB Manager

Click D system goes to the USB Manager interface. It is to view USB information,
backup and update.

2.9 How to Add the account and set the right

Here is for you to implement account management. See Figure 2-3 and Figure 2-. Here
you can:

Add new user

Modify user

Add group

Modify group

., Modify password.

For account management please note:

For the user account name and the user group, the string max length is 6-byte. The
backspace in front of or at the back of the string is invalid. There can be backspace in
the middle. The string includes the valid character, letter, number, underline,
subtraction sign, and dot.

The default user amount is 64 and the default group amount is 20. System account
adopts two-level management: group and user. No limit to group or user amount.

For group or user management, there are two levels: admin and user.

The user name and group name can consist of eight bytes. One name can only be
used once. There are four default users: admin/888888/666666 and hidden user

B

B

B

B

B

Adefaulto. Except user 6666, other wusers have
., Hi dden us e ronlfifdreystaminteriar and cand be deleted. When there is
no |l ogin user, hidden u#eYoucdndea $omarrighttsésucla ut omat i ¢

as monitor for this user so that you can view some channel view without login.

One usershouldbelong t o one gr oupexceadgreuprighti ght cand
About reusable function: this function allows multiple users use the same account to

login.

After all the setups, please click save button, system goes back to the previous menu.
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SETTING

o — — -
T CAMERA FENETWORK g EVENT P STORAGE (5 sYSTEM

GENERAL

DISPLAY
RS232 | 4 [UserName Group Name Modi Delete Memo

adrmin b'e 888888 admin 's account
PTZ user %  BBBEBAB user's account
ACCOUNT i adrmin X admin 's account

user % default account

Modify User |Modify Group

AUTO MAINTAIN
IMP/EXP
DEFAULT
UPDATE

Figure 2-3

1) Here you carModify the user created
2) Here you can add thgser.

SETTING
o — = =
% CAMERA TFTNETWORK Iy EVENT B STORAGE [Ed svsTEM

GENERAL
DISPLAY

RS232 2 | Modif
/
/

Modify User Modify Group

administrator group
user group

[ 2 |
PTZ ;
ACCOUNT
AUTO MAINTAIN
IMP/EXP
DEFAULT
UPDATE

L |
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Figure 2-18

1) Here you can radify the group created
2) Here you can add the group

2.9.1 How to Add/Modify Group

Click add group button, the interface is shown as below. See Figure 2-4.
Here you can input group name and then input some memo information if necessary.
There are many rights such as control panel, shut down, real-time monitor, playback,
record, record file backup, PTZ, user account, system information view, alarm input/output
setup, system setup, log view, clear log, upgrade system, control device and etc.
The modify group interface is similar to the Figure 2-4.

Add Group

S c—
I S —

Authority

System Playback Monitor

O A

(O Account [0 sYsTEM (O DISCONNECTUSER [[J DEFAULT&UPGRAD,
O pTZ O INFO () MANUAL CONTROL [J] BACKUP

(O coLor (O STORAGE (O EVENT (0 NETWORK

(O cAMERA (0 CLEAR LOG (0 sHUTDOWN

L swve 3L Concel ]

Figure 2-4

Operation Steps are as below:

1) Input group name and then input some memo information if necessary
2) Check the corresponding rights for current group.

3) Click the Save Button to save the settings.

2.9.2 Add/Modify User

Click add user button, the interface is shown as in Figure 2-.
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Please input the user name, password, select the group it belongs to from the dropdown
list.
Then you can check the corresponding rights for current user
For convenient user management, usually we recommend the general user right is lower
than the admin account.
The modify user interface is similar to Figure 2-.

Add User

User Name :) Reusable O

Password :) Confirm Password :)
L G—

Group

Authority

System Playback Monitor

All

ACCOUNT SYSTEM [ DISCONNECT USER DEFAULT&UPGRAD
PTZ INFO ) MANUAL CONTROL BACKUP

COLOR STORAGE & EVENT NETWORK
CAMERA CLEAR LOG SHUTDOWN

g

Figure 2-20

Operation Steps are as below:

1) Input the user name, pass word, select the group it belongs to from the dropdown list.
2) Check the corresponding rights for current user.

3) Click the Save Button to save the settings.

2.9.3 How to Change the date, time and time zone

From Main menu->Setting->System->General, you can go to the general interface. See
Figure 2-.

System time: Here is for you to set system time

Date format: There are three types: YYYYY-MM-DD: MM-DD-YYYYY or
DD-MM-YYYY.

Date separator: There are three denotations to separate date: dot, beeline and
solidus.

DST: Here you can set DST time and date by week or by date. Please enable DST
function and then select setup mode. Please input start time and end time and click
Save button.

B

B
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Time format: There are two types: 24-hour mode or 12-hour mode.
NTP: It is to set NTP server, port and interval.

5

B

SETTING

- = = —
15 CAMERA TTNETWORK wm EVENT B STORAGE [ sYSTEM

GENERAL
DISPLAY

RS232 Date Format__ (¥Y¥Y MM D[ Jfime Format (24-HOUR |~
P12 Pesepaao 9y
ACCOUNT Systern Time (2013 - 11- 08 |11: 37 : 37

AUTO MAINTAIN Z
IMP/EXP

DEFAULT

UPDATE

General Date&Time Holiday

DST
DST Type ® Week Date
Start Time Jan ~) (Last

End Time Jan -] | Last

NTP
Server time.windows.com Manual Update
Port 123

Interval B0 Minute

Default

Figure 2-21

Operation Steps are as below:

1) Select the date format.

2) Choose the time format.

3) Select the denotations.

4) Set the time zone

5) Set system time

6) Click the Save Button to save the settings.
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2.10 How to Use the Remote Controller

The remote controller is the optional device, the specific operation can refer to the table

below:
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NO Name

N | Power

e | Add

' | Speed play

it | Sow play

I | Next button

® | Previous button
[Y | Pay/Suspend
I PlaybackSuspend
P | Cancel

RO | Record

N1 | Direction key
N2 | Enter/Menu
A3 | Multi-screen
A4 | Auxiliary button
A5 | Numeric button




3. How to add and change the setting of the camera?

3.1. NVR/HCVR IP address setting

From main menu->Setting->Network->TCP/IP, the interface is shown as below.

A, CAMERA FENETWORK ws EVENT P, STORAGE [ sysTEM

TCPWP
CONNECTION
WIFl

G B Version IEEHIIIIIIII @
FPPoE MAC Address | 4C:11:BF:09:A6:7D
DDNS

UPnP

IP FILTER

EMalL

FTP

MULTICAST

ALARM CENTER

AUTO REGISTER

P2P SETTING

EASY SPACE

(1500

SWITCH

Detault (3) A Cancel
! L . -

Figure 3-1

Operation Steps:

1) Choose IP version. There are two options: IPv4 and IPv6.

2) Input IP address, subnet mask, default gateway. If there is a DHCP client in the
LAN, you can enable DHCP.

3) Click Saveoto save settings.

3.2. How to add the camera

A. POE connection

If IPC supports POE (power on Ethernet), it can connect NVR with the POE ports in
the back panel of NVR. IPC d o e sheell to use additional power supply.

Operation Steps:

Connect IPC to POE ports of NVR via network cable. NVR will show images of IPC
in the monitors directly.
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B. Network connection
From Main menu->Setting->Remote->Remote or right click mouse on the preview
interface and then select remote device item, you can see the following interface.

—=af

SETTIMG

™= CAMERA 77 NETWORK wn EVENT B, sTORAGE

REMOTE

IMAGE

ENCODE
CAM NAME

B

Remote Status Firrmware Upgrade

o]
pa
]
-]
L}
-]
L}
v
-]

Device Search Ay Dizplay Filter | Mull

+ I

Dalete Manual Add

Figure 3-2

Auto add

Operation Steps:

1)

2)

Click Device search button, you can view the searched IP addresses at the top
pane of the interface.

Double click an IP address or check one IP address and then click Add button,
you can add current device to the bottom pane of the interface. System supports
batch add function.

Manual add

Operation Steps:

1)
2)

3)

4)
5)
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Click Manual Add button;

Select the manufacturer. Please choose Private if the NVR connect camera of
Dahua.

Set IP address, Port, User name, Password.

Click Connect to test whether linked or not.

Click OK to save settings.



Manueal Add

_admin

Dadaih

Figure 3-3

3.3. How to add camera(s) in a quick way(Smart add)

When the network camera(s) and the NVR are in the same router or switch, smart add
function can be used to add all network cameras to the NVR at the same time.
Operation Steps:

1) On the preview interface, right click mouse and then select Smart add.

B View 1
g8 Viewd
I \iew 8
View 9
# View 16
View 25
View 36

PTZ
Auto Focus
Image

ru_l b

A |

r
ch

B

=
+
[}

O &

e O

Search
Manual
Smart Add
Remote
Main Menu

|
+

+

Ex

Figure 3-4
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2) Click smart add button, device enables DHCP function.

Smart Add

L ]
‘/\ DHCP is in process now. Please wait....

Smart Add

Figure 3-5

3) Confirm IP information if there are several IP segments in the following interface.

Smart Add

Prompt

DHCP failed! For the multiple-IP segment
environment. Please set NVR network
information. The NVR can change the IPC IP

MNVR detects several IP segments here.
Example :172.11.0.0,192.168.1.0,.....

IP Adcdress 172. 11 . 1 . 82
Subnet Mask 255 . 256. 0 . O

Default Gateway (172 . 11 . 0 . 1

Smart Add

Figure 3-6
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4) System will auto adding IPC to the corresponding channels.

Smart Add

Device is auto adding IPC now...

e . T

10.15.5.177 10.15.62.82 10.15.5.65

Smart Add

Figure 3-7

5) After system successfully add network cameras, the following dialog box can be
seen.

Message

Successfully added the channel(s)!

Figure 3-8
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3.4. How to set the Resolution of camera

From Main menu->Setting->Camera->Encode, you can see the following interface.
And the parameter of camera can be set in this page.

Figure 3-9

Operation Steps:

1) Enter Encode page.

2) Select the resolution. T h e mai nstream resolution type
config. Generally there are three: D1/720P/1080P.

3) Click AOKO to save settings.
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